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Councilmember White and members of the Commi9ee on Housing, thank you for this opportunity to 
provide tes>mony about concerns and opportuni>es for stronger partnership with the District of 
Columbia Housing Authority. I’m Dana White, Director of Advocacy with Miriam’s Kitchen and resident of 
Ward 5 in the Brentwood community. At Miriam’s Kitchen we convene The Way Home Campaign, a 
coali>on of 110 organiza>ons and 7,000 individuals who know we can end chronic homelessness in D.C. 
with both proven and innova>ve methods that priori>ze the dignity and rights of our unhoused 
neighbors. 

In addi>on to the meals we serve, Miriam’s Kitchen has over 300 residents in permanent suppor>ve 
housing and a homeless street outreach team covering 33 square miles of the district. Our team is 
deeply familiar with the challenges in naviga>ng DCHA to provide housing, a basic and urgent human 
need. The housing authority, however, does not consistently respond to that need with urgency, 
transparency, accountability, or human-centered policy. When the people we serve are impacted this 
way, the trust that’s founda>onal to what we’ve been able to accomplish as providers is undermined. 
Most cri>cally, people who are in dire need lose their hope in the district’s housing system. 

While we value our partnership with DCHA and recognize the strides made collabora>vely toward ending 
chronic homelessness, my tes>mony today will focus on opera>onal improvement leading to be9er 
impact. 

Communica>on breakdowns within the housing authority leave providers and clients in the dark. 

Our case managers have shared with me numerous concerns to bring to your a9en>on.  

• There is no clear chain of command or escala>on at the housing authority.  
• Response >me is slow and issues or concerns oQen go unaddressed.  
• When there are inquiries about the status of a voucher, no one seems to be able to track what’s 

happening or expedite it according to urgency.  
• Specific needs regarding specific voucher applica>ons some>mes go uncommunicated to us.  
• It’s not unusual that incomplete or inaccurate informa>on has been entered into the system.  



• Inspec>ons don’t always get scheduled when requested and the Request For Tenancy Approval 
(RFTA) process is long. 

These concerns present opportuni>es. We see opportunity for internal streamlining and more 
inten4onal partnership between DCHA and DHS, crea4ng more accountability and urgency for moving 
applica4ons forward, as well as transparency on both sides of the housing voucher process. One 
sugges>on is that DHS program-specific staff be in-house at the housing authority. Knowing exactly who 
to contact with ques>ons and those individuals providing reliable, current informa>on would enable our 
team to communicate real->me informa>on to the people we serve and advocate more effec>vely on 
their behalf. We would also like DCHA to explore how the RFTA process might be simplified.  

Rent Reasonableness has adversely impacted housing placement.  

We recognize rent reasonableness as a well-intended strategy for keeping costs reasonable at both the 
individual level and for the housing system. However, people’s experience of mul>ple denials based on 
rent reasonableness has not only delayed exits from homelessness, but it has also broadly reduced their 
access to available units and demoralized them in their search for a home. Some have even signed 
leases, then were no>fied that their units were determined to not be rent reasonable. Landlords have 
appealed determina>ons but were leQ at a stands>ll, with extended periods of no response from DCHA. 
It’s also important to note that what was described as a now resolved “system glitch” prevented case 
managers from receiving access to the affordablehousing.com site for months 

From the very beginning, DCHA’s communica>on about this policy has been delayed and unclear for 
people we’re trying to house. Clients, landlords, and providers have found its implementa>on to be 
burdensome and restric>ve.  

We’re encouraging DCHA to 

• Provide opportuni4es for beHer and broader understanding of rent reasonableness. 
• Work more diligently to make prompt determina4ons. 
• Respond to appeals in a 4mely manner. 
• Consider the restric4ve impact of this policy, consider where people with and without vouchers 

are being priced out of the opportunity to live in the district, and apply an equity lens to ensure 
the implementa4on of our housing policies do not further gentrify or segregate. 

 

On behalf of my colleagues at Miriam’s Kitchen, our coali>on partners, our guests, our residents, and our 
clients, thank you for hearing these concerns. I’m available for ques>ons now, as well as for follow-up 
mee>ngs or correspondence to provide more informa>on.  

 

 


